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1. SYSTEM OVERVIEW

RightHMS is an easy to use, cost effective Property Management
System(PMS). It includes all the essential functionalities like reservations, check-in,
night audit, checkout, historical folios, restaurant-pos, banquets, spa, inventory, food
costing, laundry, housekeeping, accounts receivables, channel manager and reports.

1.1 FEATURES:

e 250+ Reports

e FEasytouse

e It helps you to Stay Organized & Manage Reservations Efficiently.

e Confirm the Hotel Bookings & Get Paid Online from your Website.

e Inbuilt Smart Billing and Complete Accountancy (Including GST).

e Manage your Hotel & Restaurants Inventory with Rates across Chain of
Hotels.

e Assign Room Cleaning tasks to Housekeeping and Track it in Real-Time.

e Build recipes in a way cooks understand and at the same time determine the
true cost of your recipes.

e Keep Track of your Hotel’s Current Performance and Growth with Analytics.

e Laundry management is includes Guest and Hotel Laundry.

e Visitor management system that manages activities at the entry points of an
organization.

e Spa software for your beauty business and makes your daily business
operation easy & maximize profits.

e Maintaining Online Travel Agent(OTA) Commission charges.

e Maintaining hotel expenses.

e Accounts & Cheque management

e SMS & E-Mail Options
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2. SHORTCUT KEYS

S.No | Key Description
1|F1 To open the help popup to fetch the Drugs
2 | CTRL +R To remove a row in a Table
3| CTRL+C To copy the row in a Table
4 | CTRL+V To paste the copied values in a Table
5 | ENTER To move focus sequentionaly
6 | ALT +S To save the data
7 | ALT +U To update the data
8 | ALT+D To delete the data
9 | ALT +R To clear the screen
10 | ALT +C To close the screen
11 | SPACEBAR(In Table) To clear the cell in a Table if it is numbers
12 | CTRL + F (In Mainscreen) | To find the screen
13 | ALT +F4 (In Mainscreen) | To Close the screen

[
S

F7 (In Mainscreen)

To know the product info

=
(52

F5 (In Mainscreen)

To Refresh the screen
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1. MAIN SCREEN

Allowed modules will be displayed on top of the screen. User can select the
particular module to view the list of screens. There are three sections for all the
modules: Masters, Operations & Reports.

.  Masters
Allowed Master screens will be displayed for the user.
Il. Operations
Allowed Operation screens will be displayed for the user.
Illl. Reports

Allowed Report screens will be displayed for the user.

Recently Viewed:

Recently viewed screens will be displayed here and You can open by double
clicking on it.

R LePalace

o X
) 5 o —_— o
Resturant FoodCosting Housekeeping D

rm Operations @ Reports User Datails
— - User Code Module Name

& Admin Adiiifi

® Masters ADMIN Spa
© User Create ADMIN GatePass

© Access Rights ADMIN FrontOffice

® Copy Access Rights Resturant
® Change Password ADMIN Banquets
 Task Setti ADMIN Inventory
—M ADMIN FoodCosting

© DashBoard Settings

ADMIN Laundry
© Configurations

ADMIN Housekeeping

Admin-Task Settings
Admin-Access Rights
Admin-User Create
Admin-Configurations

Ctrl+F: Find, Alt+F4: Close, F5: Refresh & F7: Info

Hi, ASKEYTECH 01/11/201912:11:55 ___ Powere: d By: ASkeyTech Solutions Pvt.Ltd
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4.ADMIN

This module handles all the admin operations like User creation, Password
change and Access rights for the screen and Task settings. There are three sections:

. Masters
. Operations
. Reports
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4.1 MASTERS (Admin)

The master is where you will manage your entire repository of below
information centrally to handle admin operations more efficiently.

e User Create

e User Groups

e Access Rights

e Copy Access Rights
e Change Password

e Task Settings

e Dash Board Settings
e Configurations
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4.1.1 USER CREATE

This screen is used to create the user.

|£] User Profile — O X

User Id*

Mobile No® |Dd448506633

First Name™ |ASKEYTECH

| Group Cude|

Last Name™ |SOLUTIONS

| E-Mail Id |

Password™ |admir|123

| Supervisor Cude|

Task Settings
Auto Task [¥]Yes On Exit [v] Yes

Confirm Password™ |admir|123 |

SMo | Selected
1 SUNDAY Y Super User Yes Status Yes
2 MONDAY ¥
| Applicable

3 TUESDAY Y

1 ADMIN_DB_BACKUP M
4 WEDMESDAY Y

2 MEDICALS DB_BACKUP
5 THURSDAY Y

3 MEDICAL SALES SMS M
B FRIDAY Y

4 MEDICAL_SALES_MAIL M
7 SATURDAY Y

o REMIMDER_SMS_TASK M

Submit @ Update Delete e Reset @ Close
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4.1.2 ACCESS RIGHTS

This screen will be used to give the access rights for the user.

[£] Access Rights — O X

User Id* |ADMIN Modules* |Medicals ‘v‘ @ NONE

) SELECT ALL

S T & oeseecrn

Stores

IC

Group Categories

Groups

Generic Name Master

Taxes

Uom

Manufacturer

Classification

Drugs
Distributor

Free Items
Doctors

Customer Details

AreaMaster

Staff

Drug Code Change
Shelf Rack Box Change
Ledgers

Bank Master
Clear DB

£ i

k=== =|=]=|=|=|=|=]|=|=|=|=|=|=]=]=|=|=
k=== =|=]=|===|=]=|=|=|=|=|=]=]=|=|=
El=<=|=|=|=|=<|=|=<|=<|=<|=<|=<|=<|=<|=<|=<|[=<|=<|=<|=<
El=<=|=|=|=|=<|=|=<|=<|=<|=<|=<|=<|=<|=<|=<|[=<|=<|=<|=<
k=== =|=]=|===|=]=|=|=|=|=|=]=]=|=|=

1

Submit 9 Reset @ Close
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4.1.3 COPY ACCESS RIGHTS

This screen will be used to copy the access rights from a user. If two users can have
the same access rights, you can copy the access rights from other user.

|£:| Copy Access Rights — 0 W

User Id* ADMIN

i Copy All Screens(Except Admin Module) i) Copy Screens From User

ogubmit eﬂeset leuse
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4.1.4 CHANGE PASSWORD

This screen will be used to change the user’s password.

@] Change Password

User Id* ADMIN

User Name™ ASKEYTECH

Old Password™ |admin |

New Password® |adrnir| |

Re-Enter Password™ |admin| |

a

o Submit @ Beset

@ Close
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4.1.5 TASK SETTINGS

This screen is used to configure the task to run automatically based on the date time
given. And also to run the task manually & to run on exit.

| Task Settings - m} X
)

1/MEDICALS_DB_BACKUP 1 1 N Y N Y

2/MEDICAL_SALES_SMS 1 1 N Y N Y
3|MEDICAL_SALES_MAIL

ogubm\t @glcse
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4.1.6 DASHBOARD SETTINGS

This screen will be used to set the modules dashboard whether it should be
displayed or not.

g DashBoard Settings — O Y
g

User Id |ADMIN

OEmeit eﬂeset @glnse

Copyright (C) 2018 ASKEYTECH SOLUTIONS PVT LTD. All Rights Reserved



4.1.7 CONFIGURATIONS

This screen will be used to set the configurations.

|2 Configurations - [m| X
Module Ke Module

1|NAME Meddoz This Name will be displed in Main screen

2|ADDRESS1

3|ADDRESS2

4|CITY

5|PIN

6|CONTACT

7|DB_BACKUP_PATH D:/dbdump Enter the location to store the backup.

8|SMTP_HOST smtp.gmail.com Enter the SMTP host name

9|SMTP_USERNAME Enter the SMTP username
10(SMTP_PASSWORD Enter the SMTP password
11{SMTP_FORT 587 Enter the SMTP port
12|SEND_MAIL_THRU DEFAULT DEFAULT or SNMP

ogubm\t eﬁeset @glose
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4.2 OPERATIONS(Admin)

The operation is for admin activity.

e Manual Task
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4.2.1 MANUAL TASKS

This screen will be used to run the assigned tasks manually.

| £ Manual Tasks — O et

1 ADMIN_DB_BACKUP 1 1

2MEDICALS_DB_BACKUP 1 1
3 MEDICAL_SALES_SMS 1 1

o Run @ Close
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4.3 REPORTS(admin)

It provides reports for user info & activities.
e User Access Report

e User Login Details Report
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4.3.1 USER ACCESS REPORT

This report will show all the assigned screens for the selected user.

[£] User Access Report — [m] X
User Code [ALL jm |
Module Code [ALL | [aLL |
Eis[o] [«[<[r[v] | DT &R} -]
User Access Report
Report Date :20/12/2018 18:49:

Screen Name Sub Module Accessbility Sub Screen

UserId: ADMIN T

Module Name : Admin

User Create Y N

User Groups Y N | 1

Access Rights Y N

Copy Access Rights Y N

Change Password Y N

Task Settings Y N

DashBoard Settings Y N

Configurations Y N

Manual Tasks Y N

User Access Report Y N

User Login Details Report Y N =
4] D] |

Page 10f4
‘ ° View ‘ ‘ 9 Reset ‘ ‘ @ Close
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4.3.2 USER LOGIN DETAILS REPORT

This report will be used to display the user login details for the selected user and

selected date range.

|£| User Login details Report O X
UserCode [ALL [ [arc
Date Range |SHOW ALL ‘v‘
From Date |:| To Date
diglo] <[] | D[S0 &= -]
User Login Details Reort
till now
User Code Full Name Mobile# Email In Time Out Time IP Addr
ADMIN AS SOLUTIONS 20/12/2018 18:32:04 192.168.1.2

4

] Il

Page 10f 1

‘ °M|ew H Qgeset

‘ @gose
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5. FrontOffice(FOM)

FrontOffice module include all the operations like room reservation, Guest
Registration Card(GRC), check-in, group check-in, night audit, billing and
check-out, etc.. which are required for the hotel. There are three sections:

Masters
Operations
Reports
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5.1 MASTERS(FOM)

The master is where you will manage your entire repository of below
information centrally to handle hotel operations more efficiently

o Configurations

o Ledger Category

o Ledger

o Billing Type

e Business Source

e Market Segment

e Company Master

e OTA Commission Settings
e Meal Plan

o Nationality

e Pay Mode

e Purpose Of Visit
e Room Type

e Room Feature

o Room Master

o Taxes

e« TaxSlab

o Rate Master

e Unit of measurements(UOM)
e QGuest Items

e Bank Master

e Subscription Master
e Offer Master

e Currency

e Clean DB

e Tally Mapping
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5.1.1 CONFIGURATIONS

It is used to configure the system.

Purpose Of Visit |~~Select~ lv[

‘ @ Submit

| £ FrontOffice Configuration = a X
S.No Module Key Module Value Description T
2|NAME Le Palace Boading & Lodging |Frontoffice Name for the Billing. ;\
3|ADDRESS1 Govindarajan Street |Frontoffice Address1 for the Billing. =
4/ADDRESS2 West Tambaram |Frontoffice Address?2 for the Billing.
5|CITY Chennai |Frontoffice City for the Billing. ~|
! - T
Round Off ‘NEARER "[ Guest Type ‘Normal Guest ‘V‘ GRC Prefix ‘GRC | Bill Prefix \IN\A ‘
Rounded Amount ‘1.00 ‘ Types Of Billing ‘DIRECT ‘v‘ Bill Printer [ No
Check Out Type ‘24 Hours lv[ Tax Calculation Type ‘Charged IV‘ Bill Format Id lB|IIPnntW|thGSTW|thoutDisc \vJ
Noon CheckOut Time 12:00 Child Charges Applicable [v]Yes Bill Printer Name ‘Mrcrosoft XPS Document Writer ‘ @
Grace Time 191:00 ‘ Send Welcome SMS [vV] Yes Bill Print Message ‘Thank You. ‘
Early Checkin Hours i2 ‘ Send Wifi SMS [v] Yes DB Backup Path ‘D:/dbdump ‘
Nationality |-Select-- ‘V[ Screen Refresh [v] Yes Bill View Format Id ‘Bi|IPrintwithGSTWithoutDiscPrew..XVJ
Room Type ‘--Select-- \v; Housekeeping Applicable [V] Yes Bill Logo
Rack Table ‘—-Select-- “'i Reduce Tariff based on Pax [ | No
Meal Plan i-»Select-- }v’ Meal Plan Chargeable []No S g 2
Pay Mode ‘CASH ‘v[ Send Reservation Mail [v] Yes
Business Source ‘--Select-- ‘vi Checkin Tariff SMS To Guest [v] Yes
Market Segment ‘--Seled:» ‘v[ Checkin Tariff SMS To Mgmt [v] Yes ‘ Load Image ‘ ‘ Clear Image

SMS Vendor ‘SMPPSMSHUB lv‘

O Reset L @ Close

Table Fields:

S.No

Fields

Description

1

Hotel

Enter the hotel name ,address, pincode, email,
and contact nos to display the bill print.

Wifi

To send wifi name and password to guest.

SMS & Mail

Configure the sms and email for sending sales
report.

Other Fields:

S.No

Fields

Description

1

Round Off

Select the round off value.

2

Rounded Amount

Enter Round off amount to be rounded in the
bill amount.

Check-Out Type

Whether the Check-Out format is 12-Noon or 24
hours.

Noon Check-Out Time

Enter the own check out time for 12-Noon.

Grace Time

Enter the grace time for check out.

Early Check-In Hours

Enter Early Check-in Hours.

Nationality

To display default Nationality.

Room Type

To display default Room Type.

O NO|U |

Rack Table

To display default Rack table.

10

Meal Plan

To display default Meal Plan.
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11

Pay Mode

To display default Pay Mode.

12

Business Source

To display default Business Source.

13 | Market Segmeny To display default Market Segment.
14 | Purpose of Visit To display default Purpose of Visit.
15 | Guest Type To display default Guest Type.

16 | Types Of Billing To display default Types of Billing.

17

Tax Calculation Type

To display default Tax Calculation Type.

18

Child Charges Apllicable

Whether the child room charges is applicable or
not(Y/N).

19

Send Welcome SMS

Send welcome SMS from Check-In guest(Y/N).

20

Send Wifi SMS

Send Wifi name and password by SMS from
Check-In guest(Y/N).

21

Screen Refresh

Whether the main screen is automatically
refresh or not(Y/N).

22

Housekeeping Applicable

Whether the housekeeping module is applicable
or not(Y/N).

23

Reduce Tariff based on Pax

Whether the tariff is reduced based on pax
count or not(Y/N).

24

Meal Plan Chargeable

Whether the meal plan is chargeable or
not(Y/N).

25

Send Reservation Mail

Whether to send reservation mail or not(Y/N).

26

Checkin Tariff SMS to Guest

Whether send checkin tariff SMS to guest or
not(Y/N).

27 | Checkin Tariff SMS to Whether send checkin tariff SMS to
Management management or not(Y/N).

28 | GRC Prefix Enter the GRC prefix. It will be used for Guest
Registration card generation.

29 | Bill Prefix Enter the Bill prefix. It will be used for bill no
generation.

30 | Bill Printer Whether the bill is send to printer or not(Y/N).

31 | Bill Format Id Select the bill print format type.

32 | Bill Printer Name Enter the printer name.

33

Bill Print Message

It will be displayed in the bill.

34

Bill Logo

Image will be displayed in the bill.

35

DB Backup Path

Enter the location for where Db backup needs
to store.
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5.2 OPERATIONS(FOM)

The operation is used to do all the activities that hotel business needs.

Reservation:
e Room Reservation

e Reservation Advance
e Reservation Advance Refund

Check-In:
e Guest Registration Card

e Check-In

e Quick Check-In

e Early Check-In

e Reservation Check-In

e Group Check-In

e Reservation Group Check-In
e View All Check-In

Billings:
e Check-Out
e Check Out Address Update
e Cancel Bill

e Settlement

Transaction:
e Allowance

e Change Tariff

e Charges

e Miscellaneous
¢ Night Audit

e Paid Out

e Remove Tariff
e Reservation Tag Advance
e Advance

Room Manipulations:
e Block/Release Room

e Change Room
e Clear Room
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e Link Room

e Swap Room
e |Issue Iltems
e Return Items

Accounts:
e Company Credit Settlements

e Update cheque non clearance
e Expenses
e Tally Interface GL

Copyright (C) 2018 ASKEYTECH SOLUTIONS PVT LTD. All Rights Reserved



5.2.1 Room Reservation

This screen will be used to reserve the room. And also to block the particular
rooms for guest.

|£) Room Reservation

Reservation Id

Group Name ,

| Booking Date 25/09/2019

Booker Id ADMIN

1/25/09/2019

Arr.Date A e Dep.Date
19:00 28/09/2019

Dep
[12:00

m

Da Roo pe

3 |PRE | 5 2 1|

S.No

First Name | Last Name

| Titte |

| Arrival By | Meal Plan | Meal Chargeable

| Nationality

| Cont.Per| Block Room#

Booker

Voucher No ‘

Address1= ’ZS,Gst main road

Pick.Address

Company Detalis

Address2 [west tambaram

Company [ASKEYTECH SOULUTIONS PVT I New ]

City™ ‘Chennai

GSTIN 33AAQCA8937M1ZY

State ‘Tamll nadu

Country [lndia

Address2 WEST TAMBARAM

Zip™ [600045

City CHENNAI

Phone No™ [9876543210

State TAMILNADU

E-Mail [

J
|
]
] Address1 GOVINDARAJAN STREET
I
|
l
J

Country INDIA

Status™ IConfirm

Zip 600045

Reason [

Phone 044-48506633

Booker Name™ [Vinith

1Mr VinithKumar N INDIAN Y 103 bl

2|Mr Kannan N INDIAN Y 107 1=

3Mr Anand N INDIAN Y 111

4Mr Mano N INDIAN Y 20 =2
Customer Details

Pickup Details [

Gust Type |Norma| Guest

Type OF Billing [DIRECT

Business Source |TRAVEL AGENT

Market Segment |CORPORATE

Purpose Of Visit |PERSONAL

Pay Mode ICASH

Check-Out Type |24 Hours

Remarks [

Status Active

Phone No™ [9876543210

| spl.instrs I ‘

J
‘ E-Mail info@askeytech.com
|
|

Identy No | ‘

Update

‘ e Projected Amount

@geset

@glose

Booking Table:

S.No

Field

Description

1

Date

room booking.

Enter the Arrival date,
departure date and departure time for

arrival time,

Room Type

Select the room type for booking.

w

Total Rooms

Enter the total rooms to book.

Single, Double, Tripple,
Quadruple

Select the rooms by Pax wise. Enter if
extra person & child is available.

Guest Table:

S.No

Field

Description

1

Name

for at least one row.

Enter the guest title, first name, last name

Meal Plan

chargeable or not.

Enter the meal plan and weather plan is

Nationality

Enter the Nationality.

o

Contact Person

Person to contact.

Block Room no

To block particular room for guest.

Copyright (C) 2018 ASKEYTECH SOLUTIONS PVT LTD. All Rights Reserved




Other Fields:

S.No

Field

Description

1

Customer Details

Enter the guest address contact
information.

2 | Company Details Enter the guest company information.
3 | Check-Out Type Select the check out type for the guest.
4 | Pickup Details Enter the guest pickup details.
5 | Guest Type Select the guest type.
6 | Types of billing Select the billing type.
7 | Business Source Select the business source.
8 | Market Segment Select the market segment.
9 | Purpose of visit Select the purpose of visit.
10 | Pay Mode Select the pay mode.
11 | Remarks Enter if any.
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5.2.2 Check-In

This screen is used to check-in the room.

[£] Check-In = =} X
Registration No GRC# I Arrival Date 23/09/2019 15:05 Departure Date* 12/10/2019 15:04
Room No* 102 Room Type EXE Pax Count 2 l Extend Dep.Date ‘
Customer Details Pick.Address
Guest Name™ |Mr |+ | [Raja TS|
\‘] ‘ J ‘ ‘ Other Guest Info | O
Mal 27 z
Gender |Male iv Age ‘ [ Projected Amount | “_p l Guest Image
Nationality™= ‘INDIAN \vH ID-Proof [ Proof Image ]

General Details

Adult= 3 | chitd= 1
Guest Type |Norma| Guest

Address1™® ‘25,Govindarajan street,

-

v | Types of Biling [DIRECT [~]
[~]

Address2 F.’vest lambaram

[=]
Rusiness Source [TRAVEL AGENT [ ] Marker segment [cORPORATE
[=]

Purpose Of Visit |PERSONAL Adv Amount 2000.00

-

|
\
|
city= [Chennai \
|
|

State ‘Tamil nadu Pay Mode | Spl Instruction [ |
Country ‘India Guest Identification [ \ Pickup Details ‘ |
Vehicle Number [ | Remarks ‘ ‘

zip= [600045 | Phone= [0876543210 |

Email 1d ‘ ‘ Rate Type™ |RACK vJ Tariff Tax [_] Exclusive Check-Out Type -
D.O.B | ‘ Voucher# 1 Meal Plan Meal Tax [v] Inclusive Meal Chargeable []No

C: Details Tariff Details

Company ‘,ASKEWECH SOULUTIONS PVT LTD | ‘ NEW ! | RackAmount | Disc% | Tariff |  TaxableAmt | TaxAmt Meal Amt
GSTIN |33AAQCA8937M1ZY | Double | 2200.00| | 2200.00| 2200.00| 264.00 1200.00
Address1 GOVINDARAJAN STREET ‘ l
Address2 WEST TAMBARAM Child/ExtraPerson Tariff Details
City |CHENNAT 0 Hack/mo Fax LD it xatie.: 2 2aLl
: Ext.Per | 1100.00] 1 | [ 1100.00 1100.00 132.00)| 600.00
Zip (500045 D Ron=lod 12505633 Ext.Child | sov.ou] 1 | | 50U.0U)| BUU.VY | 400.00)|
Email Id info@askeytech.com Disc% ‘

[ | = @ | Q<o |

Fields:

S.No | Field Description
1| GRCNo Guest Registration Card no.
2 | Room No Select room no to check-in.
3 | Customer Details Enter the guest name, address, contact no
and etc...
4 | Company Details Select the company details.

General Fields:

S.No | Field Description
1 | Guest Type Select the guest type.
2 | Types of billing Select the billing type.
3 | Business Source Select the business source.
4 | Market Segment Select the market segment.
5 | Purpose of visit Select the purpose of visit.
6 | Advance Amount Enter advance (initial) amount.
7 | Pay Mode Select the pay mode for advance payment.
8 | Rate Type Select rate type from rate master to check-in.
9 | Tariff Tax Whether the tariff tax is inclusive or exclusive.
10 | Check-Out Type Select check out type whether 12-noon or 24
hours.
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11 | Meal Plan Select the meal Plan.

12 | Meal Tax Whether the meal tax is inclusive or exclusive.

13 | Meal Plan Chargeable Whether the meal plan is chargeable or not.

Tariff Table Fields:
S.No | Field Description
1 | Room Types of room. E.g. Single, Double, Tripple,

Quadruple.

2 | Rack Amount

To display rack amount from rate master
depends on room model.

3 | Disc % Enter the discount percentage from rack
amount.

4 | Tariff Discounted amount.

5 | Taxable Amount Without tax amount.

6 | Tax Amount Tax amount.

7 | Meal Amount Meal plan amount.

Child/Extra Person Tariff Table Fields:

S.No | Field

Description

1| Room

Types of room. E.g. Extra Person and Child.

2 | Rack Amount

To display rack amount from rate master
depends on room model.

3 | Pax Pax count for child and extra person.

4 | Disc % Enter the discount percentage from rack
amount.

5 | Tariff Discounted amount.

6 | Taxable Amount Without tax amount.

7 | Tax Amount Tax amount.

8 | Meal Amount Meal plan amount.
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5.2.3 Night Audit

This screen is used to process night audit which will post the tariff for all the in-
service rooms.

| £ Night Audit

Previous Audit 11/10/2019

Process Audit 12/10/2019

Rooms In-Servic

102
106
108
110
113
204
206

-_ O >
e CheckOut Rooms For The Day
106
108
113
206

° Post Tariff

Button Fields:

S.No | Field Description
1 | Post Tariff It’s used to post the tariff from check-in tariff for
the day.
2 | Update Audit Date After posting the tariff need to update audit
date.
3 | Reset Refresh the screen.
4 | Close Close the screen.
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5.2.4 Check-Out

This screen is used to check out the room and generate the bill.

| %] CheckOut - O X
Date 12/10/2019 Room No* 102
Linked Room Details
{ SN | Reg.No | Room.No| GuestName | Amount

Guest Name Raja Reg No 1
Company Name Pax Count 2

Arrival Date 23/09/2019 Advance Amt 2000.00
Departure Date 14/10/2019 Amount 85798.22

Check Qut @ View e Temp Bill 9 Reset @ Close

Check Out Process:
Select the room no to check out and click check out button then billing screen will be
opened.

Billing Screen:

|| Billings — m] o
Room No 102 12/10/2019 Reg.No 1 SN | RegNo | RoomNo | GuestName | Amount | vm
Arrival Date 23/09/2019 15:05 Guest Name Raja
Departure Date 14/10/2019 12:05 Resvtn.No
Company
[ S No | bate | i i’rans Id | H“SN/‘éA"é | Room #, | Pénli:ulars B 'De'r;n | blscounl | ;i'éx Amount | "Credn” | 'i"o(al.Amoum‘
1| 23-09-2019 23 355 102 TARIFF 2200.00 0.00 264.00 2464.00 1 |*
2| 23-09-2019 25 345 102 EXTRA PERSON 1100.00 0.00 132.00 1232.00| 1
3| 23-09-2019 27 235 102 EXTRA CHILD 800.00 0.00 0.00 800.00| 1 z
4| 23-09-2019 3 1234 102 ROOM ADVANCE 2000.00 0.00/ 1
5| 24-09-2019 60 355 102 TARIFF 2200.00 0.00 264.00 2464.00f 1 | |
6| 24-09-2019 62 345 102 EXTRA PERSON 1100.00 0.00 132.00 1232.00| 1
7| 24-09-2019 64 235 102 EXTRA CHILD 800.00 0.00 0.00 800.00| 1
8| 25-09-2019 76 355 102 TARIFF 2200.00 0.00 264.00 2464.00| 1
9| 25-09-2019 78 345 102 EXTRA PERSON 1100.00 0.00 132.00 1232.00, 1
10| 25-09-2019 80 235 102 EXTRA CHILD 800.00 0.00 0.00 800.00| 1
11| 26-09-2019 114 355 102 TARIFF 2200.00 0.00 264.00 2464.00| 1
12| 26-09-2019 116 345 102 EXTRA PERSON 1100.00 0.00 132.00 1232.00| 1
13| 26-09-2019 118 235 102 EXTRA CHILD 800.00 0.00 0.00 800.00| 1
14| 27-09-2019 154 355 102 TARIFF 2200.00 0.00 264.00 2464.00| 1
15| 27-09-2019 156 345 102 EXTRA PERSON 1100.00 0.00 132.00 1232.00| 1
16| 27-09-2019 158 235 102 EXTRA CHILD 800.00 0.00 0.00 800.00 1 ||
0| Bill# Amo dv.A A A e Balance.Due |P Sub Total 78256.40
i 1 85798.22] 2000.00{ 0.00 85798.00 83798.00| Y o Bill View&Print
Tax Amount 7541.82
Advance Amount 2000.00
‘ Q Reset ‘
Allowance Amount 0.00
Net Amount 83798.22
Close
Rounded Amount 83798.00

This billing screen used to split the bill into one or more bills. If you click Bill View &
Print button then bill preview will be opened. Press the confirm button to generate the bill
and send to printer.
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5.2.5 Settlement

This screen is used to settle the bill amount by cash, card, company, etc...

|| Settlement — a >

Bil No™ IABC19/9 Room No™ (102 Reg No 1

V - to paste the bill amount in table

Mode ) Amount [ | ~ Source | Remarks
CASH 50000.00
CARD 33798.00
CARD1
CARD2
CARD3
COMPANY
NEFT
VOID

BillAmount 85798.00 Adv Amount 2000.00 Settled 83798.00

Balance 0.00

Cash Tender | Cash Receiver 0.00 Tips 0.00

[ @ Q= |

Also you can resettle the bill amount into any other pay mode for the existing
bill by clicking Resettlement button.
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5.3 Reports(FOM)

There are 50+ reports in our system, which will enable you to trace all
activities with real time & historical data at your fingertips. This helps you analyze
your operation in just one click. Find below some of the reports...

General Reports:
e Departure For the day.

e Guest History.

e Other charges Report.

e Day Wise Occupancy.

e Expected Departure Report.
e |n House Report.

e Occupancy Report.

e Long Stay Guest Report.

e |mage Capture Report.

e Total Rooms Report.

e Guest Ledger Report.

e Guest Birthday Report.

e Nationality Details Report.
e Detail Position Report.

Reservation Reports:
e Arrival for the Day Report.

e Cancelled Reservation Report.
e Reservation No-Show Report.
e Reservation Log Report.

e Expected Arrival Report.

e Reservation Forecast Report.

Transaction Reports:
e Night Audit Process Report.

e Day Summary Report.

e Day Summary Detailed Report.
e Day wise Collection Report.

e Day wise Tariff Discount Report.
e Transaction Report.

e Flash Report.

e Flash Report Check-out.
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e Segment Report.
e Un-Billed Transaction Report.

Room Manipulation Report:
e Change & Swap Room Report.
e Maintenance Report.
e Blocked Room Report.
e Link Room Report.
e C(Clear Room Report.

Sales Report:
e Bill Summary Report.
e Debtor Creditor Report.
e Qutstanding Report.
e Room Charge Report.
e Room Type wise Sales Report.
e Sales Tax Report.
e Meal Plan Charged Tax Report.
e FO-Cash Report.
e OTA Bill Summary Report.
e Cancelled Bill Report.
e Bill Re-Print

Accounts Report:
e Company Analysis Report.
e Company Credit Report.
e Company Paid Report.
e Expenses Report.
e Expenses Tax Report.
e OTA Commission Tax Report.

Copyright (C) 2018 ASKEYTECH SOLUTIONS PVT LTD. All Rights Reserved



5.3.1 Guest History Report

|£] Guest History Report — [m] X
DateRange [SHOW ALL [~]
From Date To Date
W[S[o] [« ] LEN &&Fs [~
=
Guest History
il now
RoomNo RoomType ResvNo GuestType Pax Tariff Nationality Address Address1  City PinCode State Cour
102 EXECUTIVE Normal Guest 23/09/2019 14/10/2019 Raja 2 41800.00 INDIAN 25, West Chennai 600045
105 DELUXE Normal Guest 23/09/2019 02/10/2019 Maran 3 33500.00 INDIAN 45, West Vellachery Chennai 600056 3
112 SUITE House Guest 24/09/2019 07/10/2019 Williams 4 74100.00 UNITED uk uk 56456
115 PREMIUM 25/09/2019 28/09/2019 Jegan 1 5400.00 INDIAN 25,GST Road Urapakkam Chennai 600045 TamilNadu India|
201 DELUXE Normal Guest 23/09/2019 09/10/2019 Merlin 1 24000.00 INDIAN 33 manque Chennai 600098
205 DELUXE 24/09/2019 02/10/2019 Charlie 2 22400.00 INDIAN 1
301 DELUXE 24/09/2019 07/10/2019 Rose 3 43550.00 INDIAN
302 EXECUTIVE 24/09/2019 02/10/2019 Karthik 3 26400.00 INDIAN hikg fdhfghgf fhf
303 PREMIUM 24/09/2019 07/10/2019 PremKumar 3 45500.00 INDIAN VXV XVXVXC 345345
-
L 1 | ]
Page 1 0f1

| .!iew H Qgeset || @Qlose
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5.3.2 In-House Report
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| £/ In House Report X
Room Types [ALL | [aLL
DateRange |SHOW ALL
From Date To Date
Q@[] (<[] | DEN &EF=
In House Report
il now
RoomType  Room Number Reg No Gust Name  Company Name Pax Adult Child Plan ArrivalDate ArrivalTime Depa
EXE 102 1 Raja ASKEYTECH SOULUTIONS PVT 2 3 1 COMPLIMENT PLAN  23/09/2019 15:05:00 14/1
DEL 105 2 Maran ASKEYTECH SOULUTIONS PVT 3 3 1 EUROPEAN PLAN 23/09/2019 18:49:00 02/14_
DEL 201 3 Merlin ASKEYTECH SOULUTIONS PVT 1 :: o EUROPEAN PLAN 23/09/2019 18:52:00 09/1
EXE 110 4 James a 4 0 COMPLIMENT PLAN  24/09/2019 23:59:00 1371
SUITE 112 s williams 4 4 0 AMERICAN PLAN 24/09/2019 23:59:00 07/1
DEL 113 6 Ajay 1 1 0 EUROPEAN PLAN 24/09/2019 23:59:00 12/1
EXE 106 7 Suganya 3 3 0 COMPLIMENT PLAN  24/09/2019 23:59:00 12/1
SUITE 108 8 Vimal 3 3 0 AMERICAN PLAN 24/09/2019 23:59:00 12/1
SUITE 204 9 Rajesh 1 1 0 AMERICAN PLAN 24/09/2019 23:59:00 13/1
DEL 205 10 Charlie 2 2 2 EUROPEAN PLAN 24/09/2019 23:59:00 02/1
EXE 206 1 Kannan 2 2 o COMPLIMENT PLAN  24/09/2019 23:59:00 12/1
DEL 301 12 Rose 3 3 o EUROPEAN PLAN 24/09/2019 23:59:00 07/1
EXE 302 13 Karthik 3 3 0 COMPLIMENT PLAN  24/09/2019 23:59:00 02/1
PRE 303 14 PremKumar 3 3 1 MODIFIED AMERICAN 24/09/2019 23:59:00 07/1
PRE 115 15 Jegan ASKEYTECH SOULUTIONS PVT 1 1 0 MODIFIED AMERICAN 25/09/2019 18:06:00 28/04 |
<1 i I [
Page 1 of 1
| . View | | Q Reset ‘ ‘ @ Close |




5.3.3 Reservation Log Report

| £ Reservation Log Report

| S >3
DateRange [SHOW ALL
From Date To Date =
s[o] [«([<[[] | DEA @& [+
=
RESERVATION LOG REPORT
SN Report Dat
ResrvNo Guest Company RoomType Plan [J spl Reserv Status
< & 25/09/2019 25/09/2019 28/09/2019 VinithKumar PREMIUM 5 ADMIN ADMIN CONFIRMED
< i | 1>
Page 10f 1

| @y || @seset || @cose
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5.3.4 Night Audit Process Report

|| Night Audit Process

® Processed

DateRange [CUSTOM RANGE |

From Date [11/10/2019

B[8[o] [

» 1] DEr [&&7ws [+

© Non-Processed

To Date [11/10/2019

Night Audit Process Report

from 11-10-2019 to 11-10-2019

Report Date : 02/11/2019 15:32:28

Il

| ‘yiew |Logeset H @Qlose ‘
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Process Date Reg.No Room Number First Name Room Model Process Status
11/10/19 3:01 PM 1 102 Raja EXTRA CHILD %
11/10/19 3:01 PM 1 102 Raja DOUBLE Y
11/10/19 3:01 PM 1 102 Raja EXTRA PERSON Y ]
11/10/19 3:02 PM v4 106 Suganya TRIPLE Y
11/10/19 3:02 PM 8 108 Vimal TRIPLE Y
11/10/19 3:02 PM 4 110 James QUADRUPLE %
11/10/19 3:02 PM 6 113 Ajay SINGLE %
11/10/19 3:02 PM 9 204 Rajesh SINGLE Y
11/10/19 3:02 PM 11 206 Kannan DOUBLE Y
< 1 '\1
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5.3.5 Flash Report

|2 Flash Report

Date [11/10/2019 \

B[S[0] ([ [*] | [DIEn &Rk ]
-
Flash Report
Date: 11/10/2019
Report Date: 02/11/2019 15:35:43
Particulars DTD MTD YTD 5
Rooms Available 36 396 10224
Under Maintenance 0 7 12
Rooms Occupied 7 81 131
(%) of Occupancy 19.44 20.45 1.28
Average Room Recovery(ARR) 3232.00 4456.49 5541.50
Rooms Revenue 22624.00 360976.00 725937.00
Extra Person 1232.00 13552.00 23408.00
Extra Child 800.00 18016.00 52028.00
Total Rooms Revenue 24656.00 392544.00 801373.00
MOD
Miscellaneous 0.00 0.00 0.00
Res Refund 0.00 0.00 0.00
F&B Revenue (POS)
MAIN OUTLET 0.00 447.00 447.00
BANQUET
asfasf 0.00 0.00 0.00 =
< |
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5.3.6 Maintenance Report
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|£| Maintanance Report - [m] X
DateRange [SHOW ALL [~
From Date To Date
DEN &&s -]
-
Maintanance Report
till now
Report Date :02/11/2019 15:38:48
Room No Room Type From Date & Time To Date & Time Blocked For Remarks Ci Ci
305 DEL 25/09/2019 18:17  25/09/2019 20:00 House Keeping Room Cleaning ADMIN 25/09/2019 18:17 ADMIN 25/09/2019 18:17
201 DEL 29/10/2019 18:04  29/10/2019 23:00 Maintenance reason ADMIN 29/10/2019 18:02 ADMIN 29/10/2019 18:02
114 EXE 25/09/2019 18:15  25/09/2019 20:00 Dirty Cleaning ADMIN 25/09/2019 18:14 ADMIN 25/09/2019 18:14 r
114 EXE 31/10/2019 16:41  31/10/2019 20:00 Maintenance fsdfds ADMIN 31/10/2019 16:41  ADMIN 31/10/2019 16:40
203 PRE 25/09/2019 18:17  25/09/2019 20:00 Management VIP Guest ADMIN 25/09/2019 18:16 ADMIN 25/09/2019 18:16
115 PRE 19/10/2019 12:00  19/10/2019 14:00 Maintenance digifg ADMIN 19/10/2019 11:01  ADMIN 19/10/2019 11:01
115 PRE 19/10/2019 15:00 19/10/2019 16:00 Management hagdh ADMIN 19/10/2019 12:37 ADMIN 19/10/2019 12:36
203 PRE 29/10/2019 18:10  29/10/2019 21:00 Dirty dasd ADMIN 29/10/2019 18:06 ADMIN 29/10/2019 18:06
104 SUITE 23/09/2019 15:30  23/09/2019 19:00 Maintenance A/C Repair ADMIN 23/09/2019 15:27 ADMIN 23/09/2019 15:27 -
104 SUITE 25/09/2019 18:15  25/09/2019 20:00 Maintenance A/C Repair ADMIN 25/09/2019 18:13  ADMIN 25/09/2019 18:13
116 SUITE 29/10/2019 18:03  29/10/2019 22:00 Management Mgmt ADMIN 29/10/2019 18:03 ADMIN 29/10/2019 18:03
104 SUITE 29/10/2019 18:05  29/10/2019 23:45 House Keeping hk ADMIN 29/10/2019 18:05 ADMIN 29/10/2019 18:05
< v
Page 1 of 1
‘ ‘ View ‘ | 9 Reset \ ‘ @ Close ‘




5.3.7 Bill Summary Report

| .!iew H Qr_(eset H @glose
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|£] Bill Summary Report - X

DateRange [SHOW ALL [+

From Date To Date
E@E[o] [ ] | Do @Rk -]

Bill Summary
il now
Bill No Billing Date Room No Reg No Guest Name Total Amount Advance CASH CARD COMPANY CHEQUE RC
ABC19/1 28/09/201912:00:11 115 15 Jegan 8448.00 2000.00 6448.00 0.00 0.00 0.00
ABC19/2 02/10/201917:41:44 105 2 Maran 63314.00 1000.00 62314.00 0.00 0.00 0.00
ABC19/3 02/10/201917:42:13 302 13 Karthik 42960.00 0.00 0.00 42960.00 0.00 0.00 L
ABC19/4 02/10/201917:44:49 205 10 Charlie 41888.00 0.00 41888.00 0.00 0.00 0.00
ABC19/5 07/10/201919:32:11 112 B wiliams 84360.00 1000.00 83360.00 0.00 0.00 0.00
ABC19/6 07/10/201911:51:37 303 14 PremKumar 92000.00 0.00 92000.00 0.00 0.00 0.00
ABC19/7 07/10/201911:55:29 301 12 Rose 49580.00 0.00 0.00 49580.00 0.00 0.00
ABC19/8 09/10/201917:53:29 201 3 Merlin 26880.00 0.00 26880.00 0.00 0.00 0.00
Total : 409430.00 4000.00 312890.00 92540.00 0.00 0.00
1 [ [»]
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5.3.8 Sales Tax Report

[£] Sales Tax Report

DateRange |CUSTOM RANGE

-]

From Date [27/09/2019 | To Date [10/10/2019
ss[o] [«[<[[] | [Don] @&&fee -]
Sales Tax Report
from 27-09-2019 to 10-10-2019
Report Date : 02/11/2019 15:46:16
Bill No Bill Date Sub Total Tax Amount Tax Code IGST CGST SGST Misc Net Amount
ABC19/1 28/09/2019 7685.70 762.30 GST12, GSTS 0.00 381.15 381.15 0.00 8448.00
ABC19/2 02/10/2019 57537.16 5776.72 GST12, GST18, 0.00 2888.36 2888.36 0.12 63314.00
ABC19/3 02/10/2019 38400.03 4560.04 GST12, GST18, 0.00 2280.02 2280.02 -0.07 42960.00
ABC19/4 02/10/2019 36800.00 5088.00 GST12, GST18 0.00 2544.00 2544.00 0.00 41888.00
ABC19/5 07/10/2019 74100.00 10260.00 GST12, GST18 0.00 5130.00 5130.00 0.00 84360.00 B
ABC19/6 07/10/2019 84342.80 7657.00 GST12, GST18, 0.00 3828.50 3828.50 0.20 92000.00
ABC19/7 07/10/2019 43550.00 6030.00 GST12, GST18 0.00 3015.00 3015.00 0.00 49580.00
ABC19/8 09/10/2019 24000.00 2880.00 GST12 0.00 1440.00 1440.00 0.00 26880.00
Total : 366415.69 43014.06 0.00 21507.03 21507.03 0.25 409430.00
< I |

Page 10f 1
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5.3.9 FO-Cash Report

|£] FO Cash Report - X
DateRange |SHOW ALL
From Date To Date
@[s[o] [P ] | DEN @&
FO Cash Report —
it now r
Rep:
Module Name Bill No Billing Date Room No Guest Name Total Amount CASH CARD COMPANY CHEQUE ROOM
Frontoffice ABC19/3 02/10/2019 302 Karthik 42960.00 0.00 42960.00 0.00 0.00 0.00
ABC19/4 02/10/2019 205 Charlie 41888.00 41888.00 0.00 0.00 0.00 0.00
ABC19/2 02/10/2019 105 Maran 63314.00 62314.00 0.00 0.00 0.00 0.00
ABC19/6 07/10/2019 303 PremKumar 92000.00 92000.00 0.00 0.00 0.00 0.00 =
ABC19/7 07/10/2019 301 Rose 49580.00 0.00 49580.00 0.00 0.00 0.00
ABC19/S 07/10/2019 12 Williams 84360.00 83360.00 0.00 0.00 0.00 0.00
ABC19/8 09/10/2019 201 Merlin 26880.00 26880.00 0.00 0.00 0.00 0.00
ABC19/1 28/09/2019 115 Jegan 8448.00 6448.00 0.00 0.00 0.00 0.00
Advance 2 23/09/2019 102 Raja 2000.00 2000.00 0.00 0.00 0.00 0.00
s 23/09/2019 105 Maran 1000.00 1000.00 0.00 0.00 0.00 0.00 I
19 24/09/2019 204 Rajesh 500.00 500.00 0.00 0.00 0.00 0.00
1 24/09/2019 110 James 2000.00 2000.00 0.00 0.00 0.00 0.00
13 24/09/2019 12 williams 1000.00 1000.00 0.00 0.00 0.00 0.00
1 25/09/2019 115 Jegan 2000.00 2000.00 0.00 0.00 0.00 0.00
Total : 417930.00 321390.00 92540.00 0.00 0.00 0.00
T 1l | o |
Page 10f 1
‘ .Miew | | Qgeset ‘ ‘ 6 Close
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5.3.10 Bill Re-Print(Bill Model)

| %] Bill Re-Print

Bill No

ms[o] <[] DN @& -]
-
Le Palace Boading & Lodging i
Govindarajan Street, WEST TAMBARAM I
Chennai - 600045
Phone : 044-28384301
GSTIN : 33ABIFA5421C122
Customer Details :  JEGAN Arrival Date 1 25/09/2019
’ Arrival Time : 18:06:00
25, GST Roads, Urapakkam Chennai - 600045 Departure Date : 28/09/2019
Moole's98/0510129 Departure Time : 12:00:11 !
Company Details : ASKEYTECH SOULUTIONS PVT LTD ¥
GSTIN : 33AAQCAB937M1ZY Phone : 044-48506633
GOVINDARAJAN STREET, WEST CHENNAL - 600045
Room No : 115 Room Type : PRE Pax Count : 1
Invoice No: ABC19/1 Date : 28/09/2019-12:00:11
TAX INVOICE
Date HSN /SAC|Description [Room#| Debit] Credit| CGST| SGST| Total.Amt
25-09-2019 |355 [TARIFF 115 1800.00) 108.00]  108.00) 2016.00
25-09-2019 |1234 [ROOM ADVANCE 115 2000. 00}
26-09-2019 |355 [TARIFF 115 1800.00) 108.00]  108.00) 2016.00
27-09-2019 |355 [TARIFF 115 1800.00) 108.00  108.00) 2016.00
Rupees FOUR THOUSAND FOURTY EIGHT Only [total 6048.00
Adv Paid(-) 2000.00
IPLEASE RETURN YOUR KEY Credit Amt(-) 0.00
[Thank You. Round Off 0.00
Balance Due 4048.00
Cashier's Sic Guest Sia Ad
(| [*]
Page 1 of 1

Copyright (C) 2018 ASKEYTECH SOLUTIONS PVT LTD. All Rights Reserved




6. Restaurant (POS)

POS stands for Point Of Sale, a system that is used throughout the restaurant
and retail industry. This computerized system allows business owners to track sales,
cash flow and food inventory and can help simplify your business.

There are three sections:

. Masters
. Operations
o Reports
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6.1 MASTERS(POS)

The master is where you will manage your entire repository of below
information centrally to handle hotel operations more efficiently.

e Outlet Master

e Session Master

o Steward

e Menu Type

e Menu Category

e Sub Menu Category
e Kitchen Master

o Taxes

e Item Master

e Open Item Master

e Unit of measurements(UOM)
o Bar Category

e Bar ltem Master

e Recipe Master

e Happy Hours Session
e Happy Hours Items

e Membership

e« Clean DB

o Configuration
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6.1.1 Outlet Master

This screen used to create various outlets.

| £ Outlets

Outlet Code® MO

Outlet Name™ ,MAIN OUTLET

Outlet Type= |FINE DINE |v
Classification™ u

Round Off* |HIGHER Rounded Amount™ |1.00

KOT Auto Generate Yes

Tax Inclusive* [v] Yes

KOT Prefix |KBL | Bill prefix caL |

From Date™ [23/09/2019

No of Copies™® |1 ‘

| Till Date* [23/09/2019 |

Enable Touch® [ ] No

SalesBillPOS

Bill Print Format ID*

Bill Printer Name ‘Microsoft XPS Document Writer

Bill Print Message ‘Thank Youlll

Address1® ‘Govmdara}an Street

Address2 ‘West Tambaram

GSTIN ‘33ABIFA5421C122

City™ ‘Chennai

Zip Code™ [600045 \

Contacts™ ‘044~28384301 ‘ ‘+91~6379561611

Kot Confirmation Msg [v] Yes Billing Confirmation Msg [v] Yes Settlement Confirmation Msg [v] Yes Kitchen Print [] No Bill Print [ No
Bar Stock Included [v] Yes Room PayMode Applicable [ | No Open Date Applicable [ ] No Complementary Applicable [v] Yes
Open Days Table # SNo| Table# | Paxcnt | Status Bill Logo
[v] ALL o ﬁ Ii 1 TAKEAWAY y |4
SUN o 4 © 4’ 2 HOME_DEL y A
- 3 1 4 Y
V] MON W ALL 4 2 5 Y g gé
W TUE Applicable Payment Modes 5 3 4 v
WED CASH [v] CARD [vIROOM 6 4 2 Y,
7 5 4 ¥
1] THU STAFF ] PLAN ] voIp 3 P 5 v
[v] ERI - 9 7 4 Yy
[v] SAT ldcolRt e 10 8 4 Y ’ Select Image ] l Clear Image ‘
Parcel Charges%|4.00 Min AmcuntiZ0.00 Clear Table ELL SR e o Status™® [v] Active
Submit ‘ @gpdate Qelete Qgeset @gose
Fields:
S.No | Field Mandatory | Description
1| Code Yes Enter the outlet code with in 10
characters.
2 | Name Yes Enter the outlet name.
3 | Outlet Type Yes Select outlet type.
4 | Classification Yes Enter the classification.
5 | Round off Yes Select the round off value.
6 | Round Off Amount Yes Enter Round off amount to be rounded in
the bill amount.
7 | Tax Inclusive Yes Select the tax type: inclusive or exclusive.
8 | KOT Auto Generate | Yes Whether kot is auto generate or not.
9 | KOT Prefix No Enter the kot prefix. It will be used for kot
no generation.
10 | Bill Prefix. Yes Enter the Bill prefix. It will be used for bill
no generation.
11 | No Of Copies Yes To print bill no of copies.
12 | Bill Print Format ID Yes Bill Print Format.
13 | Bill Printer Name No Printer name for bill print.
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14 | Bill Print Message No This will be displayed in end of bill print
format.
15 | Addressl Yes Enter the outlet address1 it will be used in
bill print format.
16 | City, Zip code, Yes Enter the outlet City, Zip code, Contact No
Contact No it will be used in bill print format.
17 | Kot Confirmation No While generating the kot confirmation
Message. message will appear or not.
18 | Billing Confirmation | No While generating the bill confirmation
Message. message will appear or not.
19 | Settlement No While settlement confirmation message
Confirmation will appear or not.
Message.
20 | Kitchen Print Yes Select whether the kitchen printer is
enable or not.
21 | Bill Print Yes Select whether the bill printer is enable or
not.
22 | Bar Stock Included No Select whether the bar stock is Included
(applicable) or not.
23 | Room Pay Mode No Select whether the room (Front office
Applicable module) pay mode is applicable or not.
24 | Open Date No This will be generating the kot in same
Applicable date until you close the date.
25 | Complementary No Select whether the complementary items
Applicable. is applicable or not.
26 | Open Days No Select the restaurant opened days.
27 | Table no Yes Enter the table no.
28 | Pay Mode Yes Select the applicable pay mode.
29 | Parcel Charges No Enter the parcel charge.
30 | Bill Logo No Select bill logo.
31 | Status Yes Select whether the outlet is active or not.
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6.2 OPERATIONS (POS)

The operation is where we do KOT generation and billings.

e Open Date
e Open Outlet
e Settlement
e Bill Update

Bar Stock:-

e Bar Stock Receipt
e Adjustment
e Month End Close
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6.2.1 Open QOutlet

This screen is used to open the selected outlet and generate the KOT and bill.

|4 Open Outlet

Qutlet m

Session DINNER

Date 02/11/2019

Continue

Select the outlet and session then click Continue button. The KOT Screen will

be opened.
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6.2.2 KOT Screen

This screen is used to generate the KOT, bill and settlement.

2] @
outlet MO | L] change outier \‘ Refersh Table | Session LUNCH Date 04/11/2019 | 12:56:15  Type FINEDINE | Info
KOT Table # [select ~|| | covers [3 | steward [select [+ name | | Mobilex |[ new |
CHIKBRI COMBO1 EGGBRI GRILLCKFUL ICECREAM MUTBRI NONVEGMEAL TANDOCHKFU VEGMEAL @ KOT (F5)
=3 RunningKOT § Item Code | Description Qty | Item Rate |Disc%| Disc Amt | Value | Food Preferences L (LVA; NC KOT ‘
0= [l 2 1|CHIKBRI CHICKEN BRIYANI 1.000 180.00 180.00 -
D 9 2/MUTBRI MUTTON BRIYANI 1.000 280.00 40.00 240.00 o
Do 3[NONVEGMEAL  |NON VEG MEAL 1.000 120.00 l 120.00|Extra curry ‘ S Lransfer KOT ‘
e d(‘D 11 4|GRILLCKFUL GRILL CHICKEN 1.000 380.00| 10.00 342.00 [
¢ =6 ‘ ome 2 |
Siz ’ ecasb (F6) ‘
Billing (F8)
e§ettlement(F9) ‘
@Room
’ € view sill status ’
Tot.Qty 4.00| |
TAKEAWAY HOME_DEL 1-0/4 718-42&?) 3-0/4 442-52::) S‘Ub‘TOt a52.00 ‘
00:59:32 00:57:48 Disc.Amt 78.00 :
Parcel Container’i‘ il
Tax.Amt 42.00 \L‘
5.04 567-91113?) 7-04 8.04 9-014 10-0/4 Net.Amt 882.00 QB :
it Rounded.Amt 882.00|| € cose
Fields:
S.No | Field Mandatory | Description
1| Table# Yes Select the table no.
2 | Covers No Enter the occupied customers.
3 | Steward Yes Select the steward name.
4 | Name No Enter the customer name and also press
F1 key to search.
5 | Mobile No No Enter the mobile no and also press F1 key
to search.
Table Fields:
S.No | Field Mandatory | Description
1 | Iltem Code Yes Enter the item code or press F1 key to
search from popup.
2 | Description Yes Enter the item Name or press F1 key to
search from popup.
3| Qty Yes Enter the no of quantity.
4 | Disc% No You can give discount percentage.
5 | Disc Amt No You can give discount amount.
6

Food Preferences

No

Enter food preferences.
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Button Fields:

S.No | Field Shortcut | Description
Key

1| KOT F5, Alt+K | This button will generate the kot.

2 | NC-KOT Alt+N This button will generate Non-Chargeable KOT.

3 | Transfer KOT | Alt+T This button will transfer the kot from one table
to another table.

4 | Home Alt+0 This button will generate home delivery.

Delivery

5 | Cash F6, Alt+H | This button will generate the kot, bill and
amount will be settled to cash pay mode.

6 | Card F7, Alt+A | This button will generate the kot, bill and
amount will be settled to card pay mode.

7 | Billings F8, Alt+B | This button will open the billing screen.

8 | Settlement F9, Alt+S | This button will open the settlement screen.

9 | Room Alt+M This button will generate the kot, bill and
amount will be settled to room pay mode if FOM
module is exists.

10 | View Bill Alt+V This button is used to view the bill status.
Status

11 | Update Alt+U This button is used to update the kot.

12 | Delete Alt+D This button is used to delete the kot.

13 | Reset Alt+R This button is used to reset the kot screen.

14 | Close Alt+C This button is used to exit the kot screen.
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6.2.3 Billing Screen

This screen is used to generate bill, split bill and settlement.

|2 Billing Screen - ] X
Outlet MO 04/11/2019 Covers Dictotnt Ex:;nm: =]
Session LUNCH Customer Name ‘ } F2 Bill Split @® Percentage [JAll Table | []4 | 8
z ] z (] 6 I
Table # 8 Mobile No | F3 QTY Split w Afnoutt S -
ISteward Raja Advance [ ‘ F4 Link Table iul{Gratin Discotnt ?
SNo Koti# item Name | Qty Rate SubTot | DFiag| DiscAmt Tax Tax% |  NetAmt Split
1 14  |CHICKEN BRIYANI 1.000] 180.00| 180.00[ Y 0.00! GST5 5.00 180.00, 1 e Cash (F10)
2 14 MUTTON BRIYANI 1.000; 280.00 280.00 ¥y 40.01 GSTS 5.00 23999% 1 e
3] 14  |NON VEG MEAL 1.000 120.00 120.00, Y 0.00 GSTS 5.00 120.00] 1 ’ — card F11) J
4 14 GRILL CHICKEN 1.000; 380.00 380.00 ¥ 38.00] GSTS 5.00 342.00§ 1 >
’ ? Void ‘
’ (G EIG) ‘
|
9 Settlement (F12)
=
‘ G Lastail
S.No Bill# Amount | Net Amount Print Sub Total 960.00 ,25\0 )
1 1 881.99 88200 Y Loty 2:00 ) (1K) Tax Exemption
Disc Amount 7801l ]
Tax Amount 42.00 ‘ Q Reset
Net Amount 88199
Round Off Amount 0.01 Ronndol et 882.00 l @gose ‘

Select the table no from select table box. If you want to split the bill, change

the no in split column in the table.

Button Fields:

S.No | Field Shortcut | Description
Key
1 | Cash F10, This button will generate the kot, bill and
Alt+H amount will be settled to cash pay mode.
2 | Card F11, This button will generate the kot, bill and
Alt+A amount will be settled to card pay mode.

3 | Void Alt+V This button will generate the kot, bill and
amount will be settled to void.

7 | Bill F5, Alt+B | This button will be generating the bill.

8 | Settlement F12, Alt+S | This button will generate the bill and open the
settlement screen.

9 | Room Alt+M This button will generate the bill and amount
will be settled to room pay mode if FOM
module is exists.

10 | Last Bill Alt+L To view previous bills.
11 | Tax Exemption | Alt+T To remove tax.
13 | Reset Alt+R This button is used to reset the kot screen.
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| 14 ‘ Close ‘ Alt+C ‘ This button is used to exit the kot screen.

6.2.4 Settlement

This screen is used to settle the bill amount by cash, card, company, room
etc...

| £/ Settlement

OutletIMO lv| 04/11/2019

Bill # |CBL19/7 | Table # (8 Resettlement

V - to paste the bill amount in table

Amount

Source Remarks
CASH

>

CARD 882.00 SBI
ROOM

STAFF

PLAN

VOID
COMPLIMENT

<

BillAmount 882.00 Settled 882.00 Balance 0.00

Cash Tender | Cash Receiver 0.00

Tips 0.00

o Submit 9 Reset @ Close

Also you can resettle the bill amount into any other pay mode by clicking
Resettlement button.
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6.3 Reports(POS)

There are 25+ reports in our system, which will enable you to trace all
activities with real time & historical data at your fingertips. This helps you analyze
your operation in just one click. Find below some of the reports...

General Reports:
e |tem Listing Report.

e Happy Hours Item Report.

Sales Report:
e Sales Invoice Report.

e FSN Analysis by Menu Type Report.

e FSN Analysis by Menu Category Report.
e Cashier Overall Sales Report.

e |tem Wise Sales Report.

e Overall Item Sales Report.

e Menu Type Wise Overall Sales Report.
e Sales Tax Report.

e Take Away Sales Report.

e Tax Exemption Sales Report.

e Session Wise Sales Report.

e Steward Wise Sales Report.

e Kitchen Wise Sales Report.

e NCKOT Overall Sales Report.

e Menu Type Wise NC KOT Report.

e KOT Cancelled Report.

e KOT Item Deleted Report.

e Bill Re-Print.

Bar Stock Report:
e Bar Store Ledger Report.

e Bar Stock Ledger Report.
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6.3.1 Sales Invoice Report

|£] Sales Invoice Report - [m] X
Outlet Code [ALL | fa
Date Range ITODAY
From Date To Date
@& [«[["] [DIEN &&kd ]
Sales Invoice Report
for tocay
Report Date : 04/11/2019 14018012 i
Bill No Bill Date ItemCode  Item Nane Qy Rste  DiscAmount Tax Indusive Tox Amount Round Off Net Amount
Outiet Name - MAIN OUTLET
CBL19/3 04/11/2019 11:30:22 CHIKBRI CHICKEN BRIYANI 1.000 59.40 0.00 £ 4 2.83 0.06 62.37
E£GGBRI EGG BRIVANI 2000 ar.8s 000 ¥ 456 009 100.48
CBL19/4 04/11/2019 11:30:33 ICECREAM ICE CREAM 3.000 79.00 0.00 Y 11.29 0.00 237.00
CBLLY/S 04/11/2019 11:30:45 CHIKBRI CHICKEN BRIVANL 1.000 180.00 0.00 Y 8.57 0.00 180.00
CHIKBRI CHICKEN BRIYANL 1.000 180.00 0.00 Y 8.57 0.00 180.00
comsor comsot 1.000 345.00 000 ¥ 1643 000 34500
COMBOL COMBOL 3.000 345.00 0.00 % 49.29 0.00 1035.00
£GGBRI EGG BRIVANI 1.000 145.00 000 Y 690 000 145.00
E£GGBRI £6G BRIANI 2.000 145.00 0.00 ¥ 1381 000 200.00
ICECREAM  ICE CREAM 1.000 79.00 0.00 Y 376 0.00 79.00
CBLLY/6 04/11/2019 11:30:58 EGGBRI EGG BRIYANI 1.000 145.00 0.00 ;4 6.90 0.00 145.00
MUTBRI MUTTON BRIYANT 1.000 250.00 000 Y 1333 000 280.00
CBL19/T 04/11/2019 14:08:44 CHIKBRI CHICKEN BRIYANI 1.000 180.00 0.00 Y 8.57 0.00 180.00
GRILCKFUL  GRILL CHICKEN 1.000 380.00 38.00 ¥ 1629 000 342.00
MUTBRL 'MUTTON BRIYANL 1.000 280.00 40.01 Y 1143 0.00 239.99
NONVEGMEAL NON VEG MEAL 1.000 12000 000 ¥ 571 000 12000
CBLLY/S 04/11/2019 14:14:13 CHIKBRI CHICKEN BRIYANL 1.000 180.00 0.00 x 8.57 0.00 180.00
E£GGBRI EGG BRIVANI 1.000 145.00 000 Y 690 000 145.00 L
GRILLOKFUL GRILL CHICKEN 1.000 380.00 0.00 Y 18.10 0.00 380.00
ICECREAM  ICE CREAM 1.000 79.00 0.00 Y 376 0.00 79.00
CBLLY/S 04/11/2019 14:14:26 ICECREAM ICE CREAM 1.000 79.00 0.00 ;4 3.76 0.00 79.00
NONVEGMEAL NON VEG MEAL 1.000 12000 0.00 ¥ 571 000 12000
TANDOCHKRU  THANDOORI CHICKEN FULL 1.000 380.00 0.00 ¥ 18.10 000 380.00
CBL19/10 04/11/2019 14:16:26 EGGBRI EGG BRIYANI 1.000 145.00 0.00 Y 6.90 0.00 145.00
MUTBRE 'MUTTON BRIYANL 1.000 280.00 0.00 Y 13.33 0.00 280.00
OuteTowi . 31000 701 27337 015 5748.84
Grand Total = 31.000 78.01 27337 015 5748.84 o)
4 [*]
Page 10f 1
’ .yiew | | 9 Reset | | 6 Close
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6.3.2 Cashier Wise Sales Report

‘ 'yiew H Qgesef H @gose

2] Cashier Sales Report o x
Outlet Code [MO | [mam oumer |
Date Range iCUSTOM RANGE |v|
From Date [02/11/2019 | [E] 7o Date [04/11/2019 |
dis[o] [P 1] | Don B&foe ]~
Cashier Overall Sales Report
from 02-11-2019 to 04-11-2019
Report Date : 04/11/2019 14:36:39 | _
Bill No Bill Date Table# Covers Cash Card Company Room Staff Plan Void Compliment
Outlet Name: MAIN OUTLET
CBL19/3 04/11/2019 11:30:22 5 163.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CBL19/4 04/11/2019 11:30:33 4 237.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CBL19/5 04/11/2019 11:30:45 2 0.00 2254.00 0.00 0.00 0.00 0.00 0.00 0.00
CBL19/6 04/11/2019 11:30:58 1 425.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CBL19/7 04/11/2019 14:08:44 8 0.00 882.00 0.00 0.00 0.00 0.00 0.00 0.00
CBL19/8 04/11/2019 14:14:13 2 2 784.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CBL19/9 04/11/2019 14:14:26 6 1 0.00 0.00 0.00 579.00 0.00 0.00 0.00 0.00
CBL19/10 04/11/2019 14:16:26 4 2 425.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total : 2034.00 3136.00 0.00 579.00 0.00 0.00 0.00 0.00
Grand Total : 2034.00  3136.00 0.00 579.00 0.00 0.00 0.00 0.00
a1 ] ]
Page 101
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6.3.3 Sales Tax Report

|£)] Sales Tax Report - m] X
Outlet Code [MO | [mam ourer |
Date Range ITODAY !v]
From Date [‘ To Date D
Bs[o] ([P [  [DEm] &&foee -]
Sales Tax Report
for today
Report Date : 04/11/2019 14:39:53
Bill No Bill Date Sub Total Tax Amount Tax Code IGST CGST SGST Misc Net Amount |=
CBL19/3 04/11/2019 147.71 7.39 GSTS5 0.00 3.69 3.69 0.15 163.00
CBL19/4 04/11/2019 225.71 11.29 GSTS 0.00 5.64 5.64 0.00 237.00
CBL19/5 04/11/2019 2146.67 107.33 GSTS 0.00 53.66 53.66 0.00 2254.00
CBL19/6 04/11/2019 404.77 20.24 GSTS5 0.00 10.12 10.12 0.00 425.00 | |
CBL19/7 04/11/2019 839.99 42.00 GSTS 0.00 21.00 21.00 0.01 882.00
CBL19/8 04/11/2019 746.67 37.33 GSTS 0.00 18.67 18.67 0.00 784.00
CBL19/9 04/11/2019 551.43 27.57 GST5 0.00 13.79 13.79 0.00 579.00
CBL19/10 04/11/2019 404.77 20.24 GSTS 0.00 10.12 10.12 0.00 425.00
Total : 5467.72 273.39 0.00 136.69 136.69 0.16 5749.00
« 1 1 | ml
Page 1 of 1
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6.3.4 Overall Item Sales Report

@ Overall Item Sales Report

Outlet Code [MO | [maN outLeT \
Menu Type [FooD | [Foop |
Item Code [ALL | faw |

Date Range |TODAY

From Date

ﬂlé %] ||4I(I I>||

Do &&fs: -]

To Date

P
Over All Item Sales =
for today

Report Date : 04/11/2019 14:42:55

Item Code Item Name Qty Rate Round Off Net Amount
Outlet Name : MAIN OUTLET T

Menu Type : FOOD

CHIKBRI CHICKEN BRIYANI 5.000 156.47 0.06 782.37
COMBO1 ComMBO1 4.000 345.00 0.00 1380.00 H

EGGBRI EGG BRIYANI 8.000 121.31 0.09 970.48

GRILLCKFUL GRILL CHICKEN 2.000 361.00 0.00 722.00

MUTBRI MUTTON BRIYANT 3.000 266.66 0.00 799.99

NONVEGMEAL NON VEG MEAL 2.000 120.00 0.00 240.00

TANDOCHKFU THANDOORI CHICKEN FULL 1.000 380.00 0.00 380.00

Menu Type Total : 25.000 0.15 5274.84

Outlet Total : 25.000 0.15 5274.84
Grand Total : 25.000 0.15 5274.84 =
<l I

Page 1 of 1
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7. BANQUETS (BAQ)

This computerized system allows business owners to track booking info, sales,
cash flow and food inventory and can help simplify your business.

There are three sections:

. Masters
. Operations
o Reports
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7.1 MASTERS (BAQ)

The master is where you will manage your entire repository of below
information centrally to handle hotel operations more efficiently.

e Venue Master

o Session Master

e Seating Master

e Function Master

e [|tem Category

e Item Sub Category
e Menu Group

e Sub Menu Group
e Menu Master

e Item Master

e Open Iltem Master
e Unit of measurements(UOM)
e Raw Item Master
e Recipe Master

e Billing Instruction
e Business Source

e Marketing Segment
e« Pay Mode

e Bank Master

¢ Company Master
e Departments

e Banquet Taxes

e Ledger

e Location Master

o Valid Master

e Clear DB

e Configuration
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6.1.1 Venue Master

This screen used to create various banquet venue.

| %] Venue Master

Venue Code™ MB

Venue Name™® ’MAIN BANQUET

Location [SEASONS

| Voucher Format Id ’VoucherBiII }v‘

Length |500

Breadth [500

Height |500

Area [500

Billing Details

Billing Name [MAIN BANQUET

GSTIN |33ABIFA542 1C1z2

Address1® |Govindarajan Street

Address2 !West Tambaram

City™ IChennai

|

Pin= [600045

|

Contacts™ |044-28384301

| [+o1-6379561611

|

@ Update

Round Off |HIGHER }v Rounded Amt |1.00

Tax Inclusive [] No

Bill Prefix [INV \

Voucher Print [v] Yes Bill Print Yes FP Print [v] Yes

Voucher Printer Name ‘AST Printer I

Bill Format Id lBanquetBiI! Ivl

Bill Printer Name |AST Printer |

Bill Print Message lThank You., |

FP Format Id ’FPCreationBill ‘ v‘

FP Printer Name ‘AST Printer |

&

’ Clear Image ‘

Bill Logo

‘ Select Image l

Status Active

Delete Q Reset @ Close

Fields:
S.No | Field Mandatory | Description
1 | Venue Code Yes Enter the venue code with in 10
characters.
2 | Venue Name Yes Enter the venue name.
3 | Location No Enter the location
4 | Length Yes Enter the length.
5 | Breadth Yes Enter the breadth.
6 | Height Yes Enter the height.
7 | Area Yes Enter the area.
8 | Billing Name No Enter the billing name, its displayed in bill.
9 | GSTIN No Enter the venue GSTIN number.
10 | Addressi1 Yes Enter the venue addressl it will be used in
bill print format.
11 | City, Zip code, Yes Enter the venue City, Zip code, Contact No
Contact No it will be used in bill print format.
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12 | Round off Yes Select the round off value.

13 | Round Off Amount | Yes Enter Round off amount to be rounded in
the bill amount.

14 | Tax Inclusive Yes Select the tax type: inclusive or exclusive.

15 | Bill Prefix. Yes Enter the Bill prefix. It will be used for bill
no generation.

16 | Voucher Print Yes Select whether the Voucher printer is
enable or not.

17 | Bill Print Yes Select whether the bill printer is enable or
not.

18 | FP Print Yes Select whether the FP printer is enable or
not.

19 | Voucher Print Yes Select voucher print format.

Format ID
20 | Voucher Printer No Printer name for voucher print.
Name

21 | Bill Print Format ID | Yes Select bill print format.

22 | Bill Printer Name No Printer name for bill print.

23 | Bill Print Message No This will be displayed in end of bill print
format.

24 | FP Print Format ID Yes Select FP print format.

25 | FP Printer Name No Printer name for FP print.

26 | Bill Logo No Select bill logo.

27 | Status Yes Select whether the outlet is active or not.
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7.2 OPERATIONS (BAQ)

The operation is where we do kot generation and billings.

Transactions:
e Hall Booking

e FP Creation
e Advance

e Advance Refund
e Banquet Kot

e Charges

e \Voucher

e Billings

e Settlement
e Hall Block

Accounts:
e Company Credit Settlement

e Update Cheque Non Clearance
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7.2.1 Hall Booking

This screen is used to book the hall.

|£] Hall Booking . o X

Booking No 2 Date 19/10/2019 Booker Id ADMIN

1MB DINNER 19/10/2019 |19:01 19/10/2019 |22:30 THEATER WEDDING 125 111 450.00] Confirmed

Venue Status

_ _ _ _ Tentative _

Title® [Mr | | Name™ [Karthik | Phone I04433446687 | Types ofBiIling’DIRECT

Address1* ‘[ZS,Govidarajan Street ‘ [ Pick.Address E-Mail | Business Source ’DIREC’I’ lv‘
Address2 [West Tambaram ‘ Company Name !ASKEYTECH SOLUTIONS 9\4 Market Segment ’CORPORATES ‘v‘
City* [Chennai GSTIN 33AAQCA8937M1ZY Pay Mode ’CASH ‘v‘

Country [India Mobile No* i9876543210 | Remarks [ |

|

State [Tamil Nadu | Contact Person* [Karu | Remind Date = [19/10/2019
|
|

Zip* ‘600045 Booked By ADMIN

In Table:
S.No | Field Mandatory | Description
1 | Venue Code Yes Enter the venue code or press F1 key to
search.
2 | Session Yes Enter the session code or press F1 key to
search.
3 | From Date Yes Enter the from date.
4 | To Date Yes Enter the to date.
5 | Seating Yes Enter the seating code or press F1 key to
search.
6 | Function Yes Enter the function code or press F1 key to
search.
7 | Expected Yes Enter the expected pax count.
8 | Guaranteed Yes Enter the guaranteed pax count.
9 | Rate Yes Enter the rate per pax.
10 | Status Yes Press enter or F1 key to select status.
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Fields:

S.No | Field Mandatory | Description
1| Title Yes Select the title.
2 | Name Yes Enter the customer name.
3 | Addressl Yes Enter the customer address1.
4 | City, Zip code, Yes Enter the customer City, Zip code, Contact
Contact No number.
5 | Phone no No Enter the phone no.
6 | Email No Enter the email id.
7 | Company Name No Enter the company name or press F1 key
to search.
8 | Contact Person Yes Enter the contact person name.
9 | Mobile No Yes Enter the mobile number.
10 | Types Of Billing No Select billing type.
11 | Business Source No Select business source.
12 | Market segment No Select market segment.
13 | Pay Mode No Select pay mode.
14 | Remind Date Yes Enter the reminder date.
15 | Remarks No Enter the remarks if any.
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7.2.2 FP Creation (Function Plan)

This screen is used to create function plan.

|| FP Creation e m] X
FP No I Item Code | Item Name | Select [ Menultems b |
s LEMONIU LEMON JUICE Y |~||¢ £3 WELCOME DRINKS
No=[3
ooking No | ioi ot = [ LEMON JUICE
FuncNo 4 IDIVA IDIYAPPAM v = "SII’;EOURSE
Start Date 04/11/2019  End.Dt 04/11/2019 | [APPAM APPAM X [ 1DIYAPPAM
- PONGAL PONGAL Y [ ApPAM
SussEName Rae PLDOSAI PLAIN DOSAI " - [ PONGAL =
Venue MB KALDOSAI KAL DOSAI Y. D PLAIN DOSAI
S MASDOSAI MASALA DOSAI % [ KAL DOSAL
POORI POORI Y [) masaLA posAT
Menu [DINNER MENU |v CHAP CHAPATHI Y [ POORI
) cHAPATHI
Total Pax 120 | FpDate [04/11/2010 ||{BONDA EONDA i S ||
= ———— | [METVADA METHU VADAI Y
; . = [y BONDA
Func Start Time |{19:01 End Time (22.30 VANILLA VANILLA Y = D NS VADAT
PickUp Time [18:00 | SenvTime [20:30 || 1 ftems 16 Items Total Amount 447.00 | ¢ [C]DESSERTS =
Remarks [ ‘ Menu Open Items Department Instructions
Sign Board  [Wecomes You All SINo | Item Name | Sub Menu 0 DeptName
(ALT+ENTER) 1[Rice MAINCVEG 1/HOUSE KEEPING |Clean
2| Appalam MAINCVEG
Hall Charge [5000.00 \ = ANCUES
Hall Tax |GST6 | CITax Exclusive 4
Pax Rate ‘290_00 ‘ Amenities/Extra Features
pax Tax |GSTS | O Tax Exclusive SN | hams |_ay | Rate Tax | _Amount
B 2 1|Mic 2.00| 400.00|GSTS 840.00]
Existing FR(=) for bookingd 2|speakar 4.00| 450.00(GSTS 1890.00
3[ v 2.00| 1500.00(GSTS 3150.00
4
FP Print [v] Yes @ Submit ‘ e ’ @y.ew Delete ‘ ’ 9 Reset ‘ ’ @Qlose
.
Fields:
.

1 | Booking No

Yes

Enter the booking number or press F1 key
to search.

2 | Menu No Select menu type.

3 | Pickup Time No Enter the pickup time for food.

4 | Serve Time No Enter the serve time.

5 | Remarks No Enter the remarks if any.

6 | Sign board No Enter the sign board to display in welcome

note.

Hall charge

No

Enter the hall charge.

8 | Hall Tax

No

Enter the tax for hall charge.

9 | Hall Tax Inclusive

No

Select the tax type: inclusive or exclusive.

10 | Pax Rate

No

Enter the pax rate.

11 | Pax Tax

No

Enter the tax for pax rate.

12 | Pax Tax Inclusive

No

Select the tax type: inclusive or exclusive.

Menu Table:
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S.No | Field Mandatory | Description
1 | Select No Select Y to add items in menu.
Menu Open Item Table:
S.No | Field Mandatory | Description
1| Item No Enter the open Item (extra) name.
2 | Sub Menu No Enter the sub menu or press F1 key to
search.

Department Instruction Table:

S.No | Field Mandatory | Description
1 | Dept Name No Enter the department name or press F1
key to search.
2 | Instruction No Enter the instructions.

Amenities/Extra Features Table:

S.No | Field Mandatory | Description
1 | Name No Enter the amenities name.
2 | Qty No Enter the quantity.
3 | Rate No Enter the rate.
4 | Tax No Enter the tax code or press F1 key to

search.

Copyright (C) 2018 ASKEYTECH SOLUTIONS PVT LTD. All Rights Reserved




7.2.3 Voucher

This screen is used to create voucher (pre-billing).

[ Banquet Voucher - O X

VerchEE D [— Total Pax ‘ | Change l

FOOD MENU TYPE

| sno | MenuTywpe = |  Pax | Rae |  Tax | Taxdnd |  vale
FPNo= |4 1|DINNER MENU 120 290.00) GSTS N 36540.00

Booking No 3 KOT
0 0 e Q Rate b D % etA
e 1| 2 |Poori 120.000 45.00 5400.00 000 ests | 5.00) 5670.00
2| 2 |cHaPaTHI | 120.000] 45.00] 5400.00] 000 GsTs | 5.00] 5670.00

Date 04/11/2019
OTHER CHARGES

z | Amount i | Tax-Incl
Guest Name Raja

Venue MB AMENITIES
; | Taxinct | Amount MenuType Total 36540.00
Session DINNER 1|Mic 2.00] 400.00| GSTS N 840.00 :
| 2|speakar | 400 4so00] S5 [ N | 1890.00/ = Kot Items Total 11340.00
LIRS B EES HALL RATE Other Charges Total 3897.00
0 enue Rate a "
Cont.Person Raja 1MB 5000.00] GST6 N 5300.00| Amenities Total 5880.00
|
Mobile 9876587651 A Hall Rate 5300.00
[ S.No | Receipt# | Date | Amount AdvariceTotal S000.00
Pax 120 1 2 04/11/2019 5000.00!

Pax Rate 290.00

57957.00

Remarks “

Hall Rate 5000.00 Cancel

Enter the FP no or click view button to search FP no and it will displayed all the
transaction. You can change the pax by entering total pax field and click change
button then the amount will be changed.
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7.2.4 Billings

This screen is used to generate Bill.

|2/ Billings - m)
Voucher No 2 FPNo 4 Booking No 3 04/11/2019 55'91“ Maucher
Func No 4 Venue MAIN BANQUET Session DINNER CJaLL Voucher 2
Billing Inst. DIRECT Guest Name Raja Mobile# 9876587651
|  Transid | voucher# | Particulars | Discount | TaxAmount | Credit Total Amount
1| MENU TYPE 4 2 DINNER MENU 34800.00 1740.00 36540.00( 1
2|  KOTITEM 4 2 POORI 5400.00 0.00] 270.00 5670.00( 1
3| KOTITEM 5 2 CHAPATHI 5400.00 0.00) 270.00 5670.00[ 1
4| CHARGES 2 2 POWER CHARGE 2500.00 125.00 2625.00( 1
5|  CHARGES 3 2 WATER CHARGE 1200.00 72.00 1272.00, 1
6| AMENITIES 7 2 Mic 800.00 40.00 840.00/ 1
7|  AMENITIES 8 2 Speakar 1800.00 90.00 1890.00, 1
8| AMENITIES 9 2 ™v 3000.00 150.00 3150.00( 1
9|  HALLRATE 4 2 HALL RATE 5000.00 300.00 5300.00/ 1
10|  ADVANCE 2 2 ADVANCE 5000.00 0.00, 1
[SNd| Bili#| Amount | AdvAmt | NetAmt | Balance.Due |Prini Sub.Total 59900.00 _
1] 1 62957.00) 5000.00 62957.00  57957.00] Y o Bill View & eant
Tax Amount 3057.00
Adv.Amount 5000.00
9 Reset
Net.Amount 57957.00
Rounded.amt 57957.00 ’ € ciose

By selecting the voucher all the transaction will be displayed in table. If you
want split the bill you need to change number the split column in table and you can
generate the bill.
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7.2.5 Settlement

This screen is used to settle the bill amount by cash, card, company, room

etc...

| £ Settlement

Date 04/11/2019

Bill # [IN19/1

Voucher # 2

CASH

57957.0

— O x

Resettlement

Booking # 3

V - to paste the bill amount in table

[»

CARD

COMPANY

ROOM

STAFF

PLAN

-

BillAmount

62957.00

Settled

Cash Tender I

Cash Receiver

Q Submit

57957.00

0.00

9 Reset

Advance Amt

Balance

Tips

5000.00

0.00

@ Close

Also you can resettle the bill amount into any other pay mode by clicking

Resettlement button.
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7.3 Reports (BAQ)

There are 10+ reports in our system, which will enable you to trace all
activities with real time & historical data at your fingertips. This helps you analyze
your operation in just one click. Find below some of the reports...

General Reports:
e |tem Consumption Report.

e Function Plan Re-Print.

Hall Booking Reports:
e Blocked Halls Report.

e Cancelled Booking Report.

Sales Reports:
e Bill Summary Report.

e Cashier Overall Sales Report.
e Sales Tax Report.
e Bill Re-Print.

Accounts Reports:
e Company Analysis Report.

e Company Credit Report.
e Company Paid Report.
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7.3.1 Bill Summary Report

| Bill Summary Report = a
iy neps

DateRange |TODAY

From Date To Date
ws[o] [«[<[[] | [DE[[ &E&Fs -]
Bill Summary
for today
Bill No Billing Date Venue Booking# Booking#  Guest Name Total Amount Advance CASH CARD COMPANY CHEQUE
IN19/1 04/11/201900:00:00  MB 3 4 Raja 67957.00 5000.00 42957.00 20000.00 0.00 0.00

<1 Il

Page 1 0f 1

I
| .yiew || Qgeset H @gose
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7.3.2 Cashier Sales Report

2] Cashier Sales Report - o X
Date Range |TODAV |v|
From Date D To Date D
gs[o] ([P | [Don &Rk -]
-
Cashier Overall Sales Report
for today
Report Date : 04/11/2019 18:39:36
Bill No Bill Date Voucher# FP# Cash Card Company Room Staff Plan Void Compliment |_
IN19/1 04/11/2019 00:00:00 2 4 62957.00 62957.00 0.00 0.00 0.00 0.00 0.00 0.00
Grand Total : 62957.00 62957.00 0.00 0.00 0.00 0.00 0.00 0.00
a1 I 1ol |
Page 10f 1
‘ . View ‘ ‘ Qgeset H Ggose
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7.3.3 Sales Tax Report

[£) Sales Tax Report

- O X
DateRange [TODAY [~]
From Date D To Date ’:‘
@s[o] [«[<P ] | Do &&fwes -]
Sales Tax Report
for today
Report Date : 04/11/2019 18:42:46
Bill No Bill Date Sub Total Tax Amount Tax Code IGST CGST SGST Misc Net Amount
IN19/1 04/11/2019 59900.00 3057.00 GSTS5, GST6 0.00 1528.50 1528.50 0.00 62957.00 1
Total : 59900.00 3057.00 0.00 1528.50 1528.50 0.00 62957.00

[«T

Page 10f 1

l ’!iew H Qﬁeset

e
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8. SPA

Spa and Salon software for your beauty business and makes your daily
business operation easy & maximize profits.

There are three sections:

. Masters
. Operations
o Reports
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8.1 MASTERS (SPA)

The master is where you will manage your entire repository of below
information centrally to handle hotel operations more efficiently.

e Outlet Master

e Therapist Information
e Menu Type

o Taxes

e Item Master

e Unit of measurements(UOM)
o Raw Category

e Raw Item Master

e Recipe Master

e Membership

e Clear DB

o Configurations

Copyright (C) 2018 ASKEYTECH SOLUTIONS PVT LTD. All Rights Reserved



8.1.1 Outlet Master

This screen used to create various Outlets.

| £ Outlets

Outlet Code® NATURALS

Bill Print Format ID* ISaIesBiIISPA

Outlet Name= [NATURALS

Bill Printer Name |Natural Printer

Outlet Type= |OTHERS H
Classification™ u

Tax Inclusive® [] No

Bill Prefix ‘NAT

Round Off* [NEARER Rounded Amount™ {1.00

Bill Print Message |Thank You, Visit Again.

Address1= |24,Govidarajan Street

Address2 |West Tambaram

GSTIN !GSTIN6892 149128

City™ IChennai

From Date™ ]09/10/2019 | Till Date™ |09/10/2020

Zip Code™ |600045 |

No of Copies™ !1 ‘

Enable Touch® [ No

[
Contacts™ |04448506633 ’ [—(»9 1-6379561611

Billing Confirmation Msg Yes

Open Date Applicable [ ] No

Settlement Confirmation Msg [v] Yes

Complementary Applicable [ ] No

Bill Print [[] No

Room PayMode Applicable Yes

Open Days Bill Logo
ALL SUN MON TUE [v] WED [v] THU ERI SAT
[v] ALL %
Applicable Payment Modes
S Brian Evom.
[v] COMPLIMENT ’ Select Image | ’ Clear Image ‘
Status™ [v] Active
LE O i | O |
Fields:
S.No | Field Mandatory | Description
1 | Outlet Code Yes Enter the outlet code with in 10
characters.
2 | Outlet Name Yes Enter the outlet name.
3 | Outlet Type Yes Select outlet type.
4 | Classification Yes Enter the classification.
5 | Round off Yes Select the round off value.
6 | Round Off Amount | Yes Enter Round off amount to be rounded in
the bill amount.
Tax Inclusive Yes Select the tax type: inclusive or exclusive.
8 | Bill Prefix. Yes Enter the Bill prefix. It will be used for bill
no generation.
9 | No Of Copies Yes To print bill no of copies.
10 | Bill Print Format ID | Yes Bill Print Format.
11 | Bill Printer Name No Printer name for bill print.
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12 | Bill Print Message No This will be displayed in end of bill print
format.
13 | Addressl Yes Enter the outlet address1 it will be used in
bill print format.
14 | City, Zip code, Yes Enter the outlet City, Zip code, Contact No
Contact No it will be used in bill print format.
15 | Billing Confirmation | No While generating the bill confirmation
Message. message will appear or not.
16 | Settlement No While settlement confirmation message
Confirmation will appear or not.
Message.
17 | Bill Print Yes Select whether the bill printer is enable or
not.
18 | Open Date No This will be generating the bill in same
Applicable date until you close the date.
19 | Complementary No Select whether the complementary items
Applicable. is applicable or not.
20 | Room Pay Mode No Select whether the room (Front office
Applicable module) pay mode is applicable or not.
21 | Open Days No Select the restaurant opened days.
22 | Pay Mode Yes Select the applicable pay mode.
23 | Bill Logo No Select bill logo.
24 | Status Yes Select whether the outlet is active or not.
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8.2 OPERATIONS (SPA)

The operation is where we do booking, billings and settlement.

e Booking Screen
e QOpen Date

e Open Outlet

e Settlement

Bar Stock:
e Spa Stock Receipt

e Adjustment
e Month End Close
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8.2.1 Booking Screen

This screen is used to book a therapist for an time.

|£| Booking/Reservation

Booking No

@yiew

06/11/2019

Outlet* [NATURALS

v

Therapist™ [TOOl

| Rosy

Booking Date™ ]06/1 1/2019

|

From Time™ |16:00

To Time™ (17:30 |

Room No ’

Customer Name™ lRaja

| Mobile No= 9876543210

Status® |Confirm

Remarks l

|

Update

‘ @ Delete

(@~ [0

Fields:
S.No | Field Mandatory | Description
1 | Outlet Yes Select the outlet.
2 | Therapist Yes Enter the therapist name or press F1 key
to search.
3 | Booking Date Yes Enter the booking date.
4 | From Time Yes Enter the from time.
5| ToTime Yes Enter the to time.
6 | Room No No Enter the room no.
7 | Customer Name Yes Enter the customer name.
8 | Mobile No Yes Enter the mobile no.
9 | Status Yes Select the status.
10 | Remarks No Enter the remarks If any.
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8.2.2 Open QOutlet

This screen is used to open the selected outlet then generating the bill.

|4 Open Outlet — O X

Qutlet NATURALS | | v

Date 06/11/2019

Continue @ Close

Select the outlet and session then click Continue button. The billing Screen will
be opened.
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8.2.3 Billing Screen

This screen is used to generate bill and settlement.

[£) Billings

Qutlet NATURALS Date 06/11/2019

Description
| 1jHaRCUT  |HAIR cUT 1| 120.00 |

Booking No ‘7 - B i ‘ Customer Name !BEJ?, o

Therapist |[ROSY vJ Bill No

| Mobile No (9876543210 ]

Remarks
|GsTs | 6.00| 126.00| ‘ 6 Cash (F5)

| 2|HAIRCOLOR [HAIR COLOR | 1 100.00| |

Sub Total 220.00
Disc Amount 0.00 —
Tax Amount 11.00 ‘ Qgeset

——)) Card (F6)

‘ @ Room (F7)
0 Bill (F8)
‘ 9 Settlement (F9) ‘

1 @ view

Net Amount 231.00 -
‘ @Qlose
Rounded Amount 231.00

Select the table no from select table box. If you want to split the bill, change

the no in split column in the table.

Fields:
S.No | Field Mandatory | Description
1 | Therapist Yes Select the therapist.
2 | Booking No No Enter the booking no or press F1 key to
search.
3 | Customer Name No Enter the customer name.
4 | Mobile No No Enter the mobile no.

Table Fields:

S.No | Field Mandatory | Description
1 | Item Code Yes Enter the item code or press F1 key to
search from popup.
2 | Description Yes Enter the item Name or press F1 key to
search from popup.
3| Qty Yes Enter the no of quantity.
4 | Disc% No You can give discount percentage.
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5 | Disc Amt No You can give discount amount.
6 | Remarks No Enter the remarks if any.
Button Fields:
S.No | Field Shortcut | Description
Key

1 | Cash F5, Alt+H | This button will generate the bill and amount
will be settled to cash pay mode.

2 | Card F6, Alt+A | This button will generate the bill and amount
will be settled to card pay mode.

3 | Room F7, Alt+M | This button will generate the bill and amount
will be settled to room pay mode if FOM
module is exists.

4 | Bill F8, Alt+B | This button will be generating the bill.

5 | Settlement F9, Alt+S | This button will generate the bill and open the
settlement screen.

6 | View Alt+V To view previous bills.

7 | Update Alt+U To update the bill.

8 | Delete Alt+D To delete the bill.

9 | Reset Alt+R This button is used to reset the kot screen.

10 | Close Alt+C This button is used to exit the kot screen.
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8.2.4 Settlement

This screen is used to settle the bill amount by cash, card, company, room

etc...

| £ settlement

Qutlet |NATURALS ‘vl 06/11/2019

Bill # [NAT19/21 ] Resettlement

V - to paste the bill amount in table

CASH 231.0

CARD

STAFF

PLAN

VOID

COMPLIMENT

BillAmount 231.00 Settled 231.00 Balance 0.00

Cash Tender | Cash Receiver 0.00 Tips 0.00

c Submit 9 Reset @ Close

Also you can resettle the bill amount into any other pay mode by clicking

Resettlement button.
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8.3 Reports (SPA)

There are 25+ reports in our system, which will enable you to trace all
activities with real time & historical data at your fingertips. This helps you analyze
your operation in just one click. Find below some of the reports...

General Reports:
e |tem Listing Report.

Sales Report:
e Sales Invoice Report.

e Cashier Overall Sales Report.
e Overall Item Sales Report.

e Sales Tax Report.

e Therapist Wise Sales Report.
e Bill Re-Print.

Bar Stock Report:
e Spa Store Ledger Report.

e Spa Stock Ledger Report.
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8.3.1 Sales Invoice Report

[ Sales Invoice Report - o x

Outlet Code [ALL | |

Date Range |SHOW ALL

From Date To Date

R3]0 [«[ ] [~ DEm &&s (-]
Sales Invoice Report W
till now
Report Date : 06/11/2019 16:14:30
Bill No Bill Date Item Code Item Nane Qty Rate Disc Amount Tax Inclusive Tax Amount Round Off Net Amount
Outlet Name : NATURALS
NAT19/21 06/11/2019 16:02:14 HAIRCOLOR HAIR COLOR 1 100.00 0.00 N 5.00 0.00 105.00 |~
HAIRCUT HAIR CUT 1 120.00 0.00 N 6.00 0.00 126.00
Outlet Total : 2 0.00 11.00 0.00 231.00
Outlet Name : SPA Naturals
SPA19/5 08/10/2019 19:30:40 COMBO1 COMBO1 2 190.00 19.00 N 18.05 -0.16 379.05
HAIRCOLOR HAIR COLOR 3 125.00 50.00 N 16.25 -0.14 341.25
SPA19/14 10/10/2019 14:47:35 COMBO1 comBO1 E 190.00 0.00 ¥ 9.05 0.00 190.00
SPA19/16 10/10/2019 14:56:21 COMBO2 COMBO2 2 180.00 0.00 Y 17.14 0.00 360.00
SPA19/17 12/10/2019 12:59:44 COMBO1 CcomMBO1 1 190.00 0.00 Y 9.05 0.00 190.00
SPA19/18 12/10/2019 13:39:49 HAIRCUT HAIR CUT 1 145.00 0.00 Y 6.90 0.00 145.00
SHAVING SHAVING 1 65.00 0.00 Y 3.10 0.00 65.00
SPA19/20 12/10/2019 13:46:58 HAIRCUT HAIR CUT 1 145.00 0.00 N 7.25 0.34 152.25
SHAVING SHAVING 1 65.00 0.00 N 3.25 0.15 68.25
Outlet Total : 13 69.00 90.04 0.19 1890.80
Grand Total : 15 69.00 101.04 0.19 2121.80
AT Tl vl |
Page 1 0of 1

(@ || @ee

(Do
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8.3.2 Cashier Overall Sales Report

%] Cashier Sales Report

Outlet Code [aLL

| A

Date Range ICUSTOM RANGE

From Date )07/10/20 19

o Date [06/11/2019

(@ |[©e=e | @ er

"g[o] [([<P "] | [D[on &&fes  [¢]
Cashier Overall Sales Report H
from 07-10-2019 to 06-11-2019
Report Date : 06/11/2019 16:18:50
Bill No Bill Date Cash Card Company Room Staff Plan Void Compliment
Outlet Name: NATURALS
NAT19/21 06/11/2019 16:02:14 231.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total : 231.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Outlet Name: SPA Naturals
SPA19/5 08/10/2019 19:30:40 720.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
SPA19/14 10/10/2019 14:47:35 190.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
SPA19/16 10/10/2019 14:56:21 0.00 360.00 0.00 0.00 0.00 0.00 0.00 0.00
SPA19/17 12/10/2019 12:59:44 190.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
SPA19/18 12/10/2019 13:39:49 210.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
SPA19/20 12/10/2019 13:46:58 221.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total : 1531.00 360.00 0.00 0.00 0.00 0.00 0.00 0.00
Grand Total : 1762.00 360.00 0.00 0.00 0.00 0.00 0.00 0.00
~
a1 I N
Page 1of 1

Copyright (C) 2018 ASKEYTECH SOLUTIONS PVT LTD. All Rights Reserved




